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ABMS Monthly Media Report 
June, 2008 
 
Following is a summary of media coverage identified during the month of June related to the 
American Board of Medical Specialties (ABMS). A brief description of each story, along with an 
excerpt is provided as well as available links for complete articles. For other articles contact 
lboukas@abms.org. 
 
ABMS Mentions 
 
Story #1 
Hartford Courant 
“Getting Fingered For The Board” 
Dr. Herbert Keating 
June 1, 2008 
 
This opinion piece is written by Dr. Herbert Keating, who practices internal and geriatric 
medicine at Prohealth Physicians in Bloomfield and is clinical professor of medicine at the 
University of Connecticut.    Dr. Keating explains what it means to be board-certified, why he 
thinks it’s important to be treated by board-certified physicians and his experience in taking the 
continuing certification exam from the American Board of Internal Medicine, which included 
fingerprint identification. 
 
ABMS and Specialty Member Board Mentions:  “In this age of self-proclaimed expertise and 
mail-away credentials, there are a lot of quack ‘boards’ around, and a patient has to be careful.  
What board certification means for MDs is a certificate from one of the 24 member boards of the 
American Board of Medical Specialties.  These boards include every legitimate medical field, 
from plastic surgery (American Board of Plastic Surgery) to pediatrics (American Board of 
Pediatrics).  When I pass the exam, the final step in an otherwise arduous process, my 
certification--or actually, my continuing certification--will come from the American Board of 
Internal Medicine.” 

http://www.courant.com/news/health/hc-drkeating0601.artjun01,0,1506564,print.story

 
Story #2 
Commercial Appeal (Memphis, Tenn) 
“Family Health...Take Charge!  Planning Ahead for Surgery Can Improve Your Results” 
Staff Reports 
June 2, 2008 

mailto:lboukas@abms.org
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This article is about what consumers can do to plan ahead for surgery.  According to the article, 
consumers should take an active role in all of the decisions made about their health care.  If after 
careful consideration surgery is the best treatment, the article states, consumers need to do their 
homework to select their doctors and hospital or surgery center.  The article advises consumers 
ask their primary care doctor for advice about the proposed surgery, names of good surgeons and 
to check on surgeon qualifications. 
 
ABMS Mention:  “It is best to select a surgeon who is ABMS board certified (American 
Board of Medical Specialties) and specially trained in the procedure.” 

http://www.commercialappeal.com/news/2008/jun/02/family-health-take-charge-planning-
ahead-for-can/?printer=1/

Story #3 
PRWeb 
“Online Physician Ratings: Proceed with Caution Leading Physician Certification Organization 
Offers Consumers Tips for Using Doctor Rating Sites” 
June 12, 2008
 
The American Board of Medical Specialties (ABMS) distributed a June 12 press release on PR 
Web called “Online Physician Ratings:  Proceed with Caution, Leading Physician Certification 
Organization Offers Consumers Tips for Using Doctor Rating Sites” about what consumers need 
to consider when researching a doctor online.  The release explains that online physician ratings 
can be helpful, but it cannot provide a complete picture of a physician’s qualifications to deliver 
good healthcare.  A detailed report of the pick-up will be sent to you next week. 
 
http://www.prweb.com/releases/2008/6/prweb1017704.htm
 
Story #4 
HealthNewsDigest.com 
“Online Physician Ratings: Proceed with Caution” 
June 15, 2008 
 
The American Board of Medical Specialties (ABMS) distributed a June 12 press release on PR 
Web called “Online Physician Ratings:  Proceed with Caution, Leading Physician Certification 
Organization Offers Consumers Tips for Using Doctor Rating Sites” about what consumers need 
to consider when researching a doctor online.  The release explains that online physician ratings 
can be helpful, but it cannot provide a complete picture of a physician’s qualifications to deliver 
good healthcare.  The release was picked up by HealthNewsDigest.com.   

http://www.healthnewsdigest.com/news/Patient_230/Online_Physician_Ratings_Proceed_with_Caution.s
html
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Story #5 
MedicalNewsToday.com 
“The American Society For Aesthetic Plastic Surgery Takes Time Out For Patient Safety” 
June 19, 2008 
 
This article is about the American Society for Aesthetic Plastic Surgery (ASAPS) taking a “Time 
Out” to offer suggestions to help prevent wrong-site surgery and other preventable surgical 
mistakes for patients having aesthetic plastic surgery.  The ASAPS is also encouraging patients 
to “take a time out” and offers a list of suggestions on how they can do their part to ensure their 
safety and satisfaction.  One suggestion is for patients to “take time out to check board-
certification.” 

ABMS & Specialty Board Mention: “A doctor’s board-certification is the best indicator of his or 
her training in a particular medical or surgical specialty. Look for certification by the American 
Board of Plastic Surgery (ABPS), the only Board recognized by the American Board of 
Medical Specialties (ABMS) to certify doctors in the specialty of plastic surgery. ”  

http://www.medicalnewstoday.com/articles/111986.php

The May 19 Los Angeles Times article entitled, “Doctor Ratings: Is Your Healthcare Hot or 
Not?” by Shari Roan was picked up by the following outlets: 

Story #6 
Hartford Courant 
“Rating Doctor’s Competency” 
June 23, 2008  

http://www.courant.com/features/lifestyle/hc-healthdocratings.artjun23,0,2918596.story?page=1

 Story #7 
PressofAtlanticCity.com 
“Rating Doctors Online: Hot or Not?” 
June 23, 2008  

http://www.pressofatlanticcity.com/114/story/188889.html

This article is about the trend toward websites that permit consumers to rate and review their 
doctors much the same way as other online services that rate hotels and plumbers.  According to 
the article, patients and site operators say the trend is good for consumers and good for 
healthcare.  Thoughtful doctors, they say, will provide better customer service because of the 
feedback, and the bad ones will no longer be able to hide.  Many physicians say the reviews on 
RateMDs.com, Vitals.com, DrScore. com and other sites are skewed by disgruntled patients and 
are thus unfair, pushing some doctors to near-ruin after a single post. 
 
 

http://www.medicalnewstoday.com/articles/111986.php
http://www.courant.com/features/lifestyle/hc-healthdocratings.artjun23,0,2918596.story?page=1
http://www.pressofatlanticcity.com/114/story/188889.html
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ABMS Mention:  “Once reverential of doctors, consumers today are more comfortable 
criticizing their physicians, says Dr. Kevin Weiss, president of the American Board of 
Medical Specialties, an organization that sets performance standards and certifies doctors.” 
 
“There is a lot of pent-up frustration,” Dr. Weiss says.  “Costs are going up, and people are 
paying more out of pocket.  Plus, there is a lot of data on how the healthcare system needs to do 
better in terms of quality and safety.” 
 
“Doctors shouldn't be rated like any other product or service provider, such as a car or car 
mechanic, says Dr. Kevin Weiss.  Medicine involves highly individual and personalized 
interactions, he says, and each medical case and doctor-patient relationship is unique.” 
 
“With TVs and cars, people can subjectively talk about their experience because you have a 
consistent product” says Dr. Weiss.  “But with healthcare there is so much blended into the 
experience, it’s hard to do an evaluation.  You want a doctor who is both technically competent 
but also one who can communicate and understand the human dimensions beyond the technical 
aspect of good care.” 
 
http://www.latimes.com/features/health/la-he-docratings19-2008may19,0,7204618,print.story

Story #8 
Washington Post Shop To It Blog 
“Tuesday Tips:  Shopping for a Doctor” 
Tania Anderson 
June 24, 2008 
 
This blog article lists tips consumers can use for finding a doctor.  According to the article, it is 
best to consider the features you want in a doctor before a medical emergency occurs.  Tips 
include having a get-to-know-you meeting with doctors you’re considering, asking for a copy of 
their “patients’ handbook” to learn how their practice operates and checking board certifications.  
Consumers are cautioned not to automatically rule out a doctor who got their medical education 
overseas.  Where they did their residency and whether they’re board certified should be bigger 
determining factors, the article states. 
 
ABMS Mention:  “Go with a doctor that’s been board certified, says (Jim) King (president of the 
American Academy of Family Physicians).  While every doctor needs a license to diagnose and 
treat patients, seeking a board certification is voluntary.  But it demonstrates their expertise in a 
particular specialty or subspecialty.  The American Board of Medical Specialties has a free 
tool to check if doctors are board certified.” 

http://blog.washingtonpost.com/shoptoit/2008/06/tuesday_tips_shopping_for_a_do.html

 

http://www.latimes.com/features/health/la-he-docratings19-2008may19,0,7204618,print.story
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