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Essential tools and training  
to improve the quality of patient 
care in your practice  

 
• Curriculum combines quality 

improvement techniques and 
practice-based improvement 
activities 
 

• Awards 20 AMA PRA 
Category 1 credits for 
practicing physicians 
 

• Counts toward ABMS 
Maintenance of Certification® 
(based on each ABMS 
Specialty Board’s 
requirements) 
 

• Web-based curriculum with 
improvement activities for all 
disciplines and practices 
 

 
 
 
Physician registration 
www.healthstream.com/hlc/retail 
 
Organizational inquiries 
Technical assistance 
HealthStream Customer Service 
(800) 521-0574 
customer.service@healthstream.com 
 

ABMS Quality Improvement in Practice is a self-paced, Web-based program that 
teaches quality improvement (QI) tools and techniques, and provides practical 
opportunities to develop and implement improvement activities in your practice 
setting.  The course is worth 20 AMA PRA Category 1 credits, counts toward ABMS 
Maintenance of Certification®, and may satisfy state medical board, insurance panel or 
institution’s requirements for practice improvement. 
 
By taking this course, you will take an important step in acquiring the knowledge and 
skills to assess the safety of patient care, and to make that care safer. 

 
Learn QI tools and techniques and apply them in practice with these modules: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Content development guided by experts in the field: 

 
Peter B. Angood, MD  Kerm Henriksen, PhD 
James P. Bagian, MD, PE  John Hickner, MD, MSc 
Paul Barach, MD, MPH Lucian Leape, MD 
David W. Bates, MD, MSC Eric Marks, MD 
Eric Coleman, MD, MPH Marlene Miller, MD, MSc 
David M. Gaba, MD Niraj Sehgal, MD, MPH 
Paula Griswold, MS Ajit K. Sachdeva, MD 

 

Quality improvement 
fundamentals 

Tools and resources to learn 
and apply QI methods to 
improve clinical performance: 
 
• Planning tools 
• Assessment tools 
• Evaluation tools 
 
Includes pre- and post- 
knowledge self-assessments 

Improvement activities - 
complete one 

Apply to any discipline or setting: 
 
• Hand Hygiene 
• Medication Lists 
• Allergy Lists 
• Critical Test Results 
• Correct Person/ Site 
• Safer Prescriptions 
• Discharge Communication 
 
Case simulations available for 
non-practicing physicians 

American Board of Medical Specialties 
222 North LaSalle Street, Suite 1500 
Chicago, IL 60601  
T: (312) 436-2600 
F: (312) 436-2700 
www.abms.org 

 

Supporting your efforts to deliver safe, high-quality care 


